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Special maintenance of the matte 
acrylic 
 

The matte acrylic is a unique exterior treatment that gives 
your new Lacus spa a distinctive appearance. Unlike 
traditional acrylics, the matte acrylic requires a special 
care to maintain its appearance.  

 

Finish and warranty of the matte acrylics 

 Warranty on the finish of the acrylics for the 24 
months following the delivery of the spa.  

 Lacus acrylic warranty applies to manufacturing 
defects and/or raw material defects. It is important 
to note that this warranty does not apply to the 
matte appearance of the acrylic surface. 

 Maintaining the matte appearance is solely the 
responsibility of the spa owner. 
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Maintenance tips 

To preserve the appearance of the matte acrylic for many 
years to come, please follow these 
maintenance tips. 

 

Do’s and don’ts 

 Do not use wax, detail spray, 
or any products made for 
normal acrylic. Use only 
products specifically 
developed for matte acrylic. 

 Do not use products that are even mildly abrasive, 
such as polishes, glazes, or rubbing compounds.  

 Do not use terry-cloth, cloth or paper towels. Do not 
rub the finish vigorously. It could make a shinny spot 
that would be impossible to remove. 

 Do not use mechanical cleaners or polisher. 
 Use microfiber towels impregnated with cleaning 

products for matte acrylic. Make sure the towel 
doesn’t have soap residue from previous use. 

 Do not use trichloride products.  
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Spot cleaning 
Generally, the preferred method for removing dirt and 
debris is pressure washing. We also recommend using a V 
shaped nozzle. But for those times when you need to do a 
quick spot cleaning to remove tree sap or debris before it 
causes damage to the finish, follow these 
recommendations.  

Spot clean by spraying microfiber 
towel with matte acrylic cleaner. 
Do not use a dry towel.  
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Caution! 
Always test products in a hidden area before using them in 
a visible area.  

 

 

Spot cleaning equipment/supplies 
 Do not use vinegar or ammonia-based products. 
 Use a 50/50 alcohol and deionized 

water solution.  
 Use a microfiber soft cloth suitable for 

matte acrylic.  
 

Spot cleaning procedure 
Apply matte acrylic cleaner on a microfiber clean cloth. Do 
not use a dry towel, the dry towel will damage the finish.   

 Leave a damp cloth on the spot ‘till it’s softened.  
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 Lightly wipe the surface in light forward and 
backward motion. Avoid circular motions, 
which can damage the acrylic. 
 Rinse with water so cleaning product does 
not stay on finish.  
 Repeat if necessary all while still avoiding 
circular motions.  

 

 

 

 

Removing natural stains and debris 

 First, spray stained area with water to remove any 
loose debris.  

 Then proceed to spray matte acrylic cleaner or 50/50 
alcohol and deionized water solution.  

 Spray cleaning product on a microfiber cloth.  
 Lightly wipe the acrylic to remove debris.  
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